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HNHCTPYKLMUSA
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OKa3aHUs CUTYaLlMOHHOU

IIOMOIIY UHBaJIUIaM

OBLIUE ITOJIOXKEHUSA

1. Hacrosimas MHCTpyKIus pa3paboTaHa Ha OCHOBAaHUU MeTOIUYECKUX
PEKOMEHIallUi 10 OMPEAENICHUIO JOCTYITHOCTH OOBEKTOB M aJanTalliu yCIyT,
IPEIOCTABIIAEMbIX HACEJIEHUIO, C YYETOM OCOOBIX MOTPEOHOCTE MHBAJIUAOB,
YTBEPKICHHOW IMPOTOKOJIOM 3acefaHusl KoJulermu MuHucTrepcTBa Tpyna H
conuranbHor 3amuThl PecnyOnuku bemapycs 21.02.2018 Ne 2-3 B memsix
o0ecnieueHust THBAIKMIaM U GU3UYECKU 0CIa0IeHHBIM JIULIaM PAaBHBIX C APYTUMHU
rpa’kJjaHaMy BO3MOYKHOCTEHN JIJIsl peau3aly MoJy4YeHrus HEOOXOIUMBIX yCIIyT
JUIsL TIOBBILIEHUS YPOBHS M KadecTBa JKM3HM B paMKax pealu3aluu
noctaHoBieHus: Cosera MunuctpoB Pecniyonuku benapycs ot 21 Hos10ps 2022
r. No 796 «O0 obecniedeHUU JOCTYITHOCTH /JI1 UHBAJIUJIOBY.

2. IHCcTpyKIMs npeiHa3HavyeHa AJisl IpakTUYeCKOro MpUMEHEHHUsI B padoTe
IpU PEIICHUH BOMPOCOB, Kacaroluxcsi 00ecnedyeHHs] JOCTYMHOCTH YCIyr
WHBaIMAaM U (U3WYECKU OCIA0JIECHHBIM JIMI[AM M PacClpOCTpaHAETCS Ha
JTUPEKTOPa U 3aMECTUTENIEH AUPEKTOPA YUPEKIEHUSI 00pa30oBaHuUs

OCHOBHBIE TPEBOBAHHUSA K OKA3AHUIO CUTYAIIMOHHOHN
noMomu

Jlnst oGecrieueHus 1OCTyna MHBaIuAaM (HapaBHE C IPYTMMHU JIFOJBMH) K
COIMAIbHO-3HAYMMBIM O00BEKTaM, HEOOXOJAUMO OKa3bIBaTh CUTYAIIMOHHYIO
MOMOIIIb B 3aBUCUMOCTH OT BHJIAa U BBIPAKECHHOCTHU UMEIOIIETOCS Y UHBAIUIA
HapYUICHUS 3J0POBBS.

B cootBerctBum ¢ [IpaBunamu oOecriedeHus TOCTYITHOCTH JIJisi MHBAIUIOB
OOBEKTOB COIMAILHOM, TPAHCIIOPTHOW W MPOU3BOJCTBEHHONW WHEOPACTPYKTYPHI,
TPAHCIIOPTHBIX CPEACTB M OKA3bIBAEMBIX YCIIYT, OLICHKH YPOBHS HX JIOCTYITHOCTH,
YTBEPKJIEHHBIMU nocTaHoBIeHHEM CoBeta MunuctpoB Pecriybnuku benapych ot
21.11.2022 Ne 796 «O06 oOecriedyeHUH JOCTYIHOM Cpeabl JII WHBAIMIOBY,
CUTYyallMOHHAsl MOMOIIb — 3TO CONPOBOXKJICHHE HWHBAJINUJOB, HE HMMEIOIINX



BO3MOKHOCTH CaMOCTOSITEJIBHOTO TIEPENBWKEHNSI 1 OPUEHTUPOBAHNS, U OKA3aHUE
UM TIOMOIIY MpPH HAXO0XKIECHWHM HAa OOBEKTaX, HCIOJb30BAHUU TPAHCIIOPTHBIX
CPECTB B LEISAX NMPEOAOJIECHUS 0AphepOB, MEMIAIOIIMX AOCTYIly K OOBEKTaM U
IIOJIYYECHHIO YCIIYT, OKa3bIBAEMBIX HACEJIICHUIO, HAPABHE C IPYTMMH JIMLIAMMU.

OkazaHue  CUTyallMOHHOM  IOMOIIM  OCYILECTBISIETCS  pabOTHUKaMU
OpraHM3aLui, OKA3bIBAIOIMX YCIyITM HACEICHUIO, WHBAIMIAM, HE HMEIOLIM
BO3MOYXHOCTH CAMOCTOSITEJIBHOI'O IIEPEABIIKEHUSA U OPUCHTUPOBAHUS, HE3aBUCUMO
OT 00ecrieueHus TOCTYITHOCTU OOBEKTA.

Oxa3aHue CUTyallMOHHOW IOMOIIM OOECIIEYMBAETCS IOCIIE IOITYYEHUS
COTJIaCHs UHBAJIMJA.

[Ipu 0Ka3aHUM CUTYAIIMIOHHOM TOMOLIM 00ECTIEYMBAIOTCS:

YTOUHEHHE Y UHBAIMJIA XapaKTepa U 00beMa HEOOXOIUMON CUTYalIMOHHON
MIOMOIILY 110 BO3MO>XKHOCTH JI0 MTOCELIEHUS 00BEKTA;

YTOUHEHHE XapakTepa U 0o0beMa HEOOXOAUMOW CHUTYalMOHHOW MOMOLIH,
HOpsiIKA €€ OKa3aHUsl HEMOCPEJCTBEHHO WHBAIMIY NpPU TOCEIIEHUH OOBEKTa;
VCIIOJIb30BAHKE AYAUOJECKPUIILINY;

HCITIOJIb30BAaHUE ACCHUCTUBHBIX YCTPOWCTB U TEXHOJIOTUH, BKIKOYask KOCTBLIH,
XOAYHKH, KpEeCa-KOJISICKH, MPHUCIIOCOOJIEHUS NIl OCYLIECTBIEHHUS CaHUTAPHO-
TMTMEHUYECKUX MPOLENYD, KATAIKU U UHBIE ACCUCTUBHBIE YCTPOWCTBA,

oOpallieH1e HETTOCPEICTBEHHO K MHBAIU/TY.

OBIIUE OTUYECKHUE HOPMbI U ITPABUJIA 1P OBINEHUU C
JIIOAbMHU C UHBAJIMJHOCTBIO

[Ipy  B3auMOAEHCTBMM C  HWHBaJIMAAMU  JIOJDKHBI  COOJIOATHCS
oO11Ienpu3HaHHbIC HPABCTBEHHO-TIPABOBBIE IIPUHLIUATIBI oO011IeHNS:
YBAXHUTEIbHOCTh, T'YMaHHOCTb, BEXJIUBOCTb, HEPA3IJIAIICHUE MEIUIUHCKON
TalHBI, KOH(MHUIACHIIMATBLHOCTh, HEBMEIIATEILCTBO B Cc(epy JHMYHOU >KU3HH
rpakJIaHNHA, TPeo0IIalaHie MHANBUIYAJIBHOTO TTOAX0/1a K YEJIOBEKY.

[Ipu pasroBope ¢ MHBAMMAOM OOpamaThCsl HEMOCPEACTBEHHO K HEMY, a He
K CONPOBOXKIAKOIIEMY WM IEPEBOAUYUKY IKECTOBOIO A3bIKA, KOTOPBIE
MIPUCYTCTBYIOT IPU PA3TOBOPE.

[Ipu 3HAKOMCTBE C YEIOBEKOM C MHBAIUIHOCTBHIO, BIIOJHE €CTECTBEHHO
[I0KaTh €My PYKY: JaXe T€, KOMY TPYJAHO JIBUTaTh PYKOW WM KTO MOJIb3yETCs
IPOTE30M, BIIOJIHE MOTYT IOXAaTh PYKy — IPABYK WM JIEBYKO, YTO BIIOJIHE
JIOMTyCTUMO.

IIpr BCTpede C 4UYEIOBEKOM C HApYHMICHHSAMU 3pPEHUS 00sS3aTeIbHO
MIPEACTABIAIOTCS BCE MPHCYTCTByIomue. Ecnmm obOmas Oecena B rpymme, He
3a0bIBaTh MOSICHSTH, K KOMY B JJAaHHBI MOMEHT 0OpaIliaroTCs.

B ciyuae npensioxeHusi TOMOIIM HEOOXO0IUMO OKHJIATh TTOKA €€ IPUMYT,
a 3aTe€M IIOUHTEPECOBATHCS, YTO U KAK JIENaTh.



K pebenky nomycTuMo oOpaiiatbCsi Mo UMEHU, K B3pOCIOMY — 10 UMEHHU U
OTYECTBY; TOBOPUTH C YEJIOBEKOM C MHBAJIUIHOCTBIO HYKHO OOBIYHBIM I'OJIOCOM
U A3BIKOM (TOJIBKO B clly4ae OOIIEHHUs CO CIa00CHBIIIAIIIM, MOXHO YBEIUYHUTh
I'POMKOCTbB, a C UHBAJIUJIOM C HapPYLIEHUSIMUA YMCTBEHHOT'O Pa3BUTHUS — IIEPEUTHU
Ha oOllleHre Ha ICHOM s3bIke). OOpaniaTbcsa K HUIM 10 UMEHH U Ha Thl, TOJBKO B
Cllydac 3HAaKOMCTBA.

[Ipu pasroBope ¢ 4eIOBEKOM, HCIBITHIBAIOIMIUM TPYIHOCTH B OOIICHUH,
CllyliaTh €ro BHUMaTesbHO. Heo0x01MMO OBITh TEpPIIETUBBIM, HE MONPABIIAThH, HE
nepednBaTh €ro U He JOTOBAPUBAThH 32 HETO.

N30erath KOH(PJIUKTHBIX CUTyaluil. BHUMaTenpHO CilymiaTh 4eJOBEKa C
UHBAJIMHOCTBIO M CTapaThCsl CIbILIATh €ro. PeryaupoBarb COOCTBEHHBIE
SMOLIMH, BOBHUKAIOIIUE B IPOLIECCE B3auMoiecTBUs. CTapaThCsi IUBUIN30BAHO
POTUBOCTOATHh MAaHUITYIMPOBaHUI0. OOeCreuynBaTh BHICOKYIO KYJIBTYPY U 3TUKY
B3aMMOOTHOILIECHHM.

OCHOBHBIE KATEI'OPUU UHBAJIMJIOB, HYKIAIOHINXCA
B CUTYAIIMOHHOH ITIOMOIIHU

C yueroM HUMEIOUIUXCS HapyIIeHUH (QYHKIUNA OpraHu3Ma, JdIl C
WHBAJIMTHOCTHIO MOYKHO OOBEUHUTD B TPYIIIIHI:

-JIMIIa ¢ HApYyIIeHUsIMU QYHKIIMM OMTOPHO-/IBUTAaTEIHLHOTO arlapara;

-JINA C HAPYLICHUAMU 3PEHUS;

-JIALA C HAPYLLICHUEM CITyXa;

-IAIA € OrPAHMYEHUAMH B OOIIEHUM W KOHTPOJIe 32 CBOMM
NOBeJCHUEM,;

-Iilla € KOTHUTHUBHBIMU  (MHTEJUICEKTyaJlbHBIMU, YMCTBEHHBIMHU)

HAapyLICHUSIMU;
-JINIA C TSHKEIBIMU HAPYLICHUSIMU PEUH.
Jluna ¢ [JBUraTeJlbHbIMM HapPyLUEHUSIMH — JIMIA, UWMEIOLINE

3a00JIeBaHUs OMOPHO-JABUTATEIILHOTO amnmapata U (Wid) HEPBHOM CHUCTEMBI,
COMPOBOXKAAIOLTUECS HapyIICHUSIMU CTAaTOAMHAMHYECKUX byHKIMH
(nBuraTenbHbIX (YHKIUMNA TOJIOBBI, TYJOBHUINA, KOHEYHOCTEH, CTAaTHKH,
KOOpJAWHALIMKM JIBWXKCHUN W JIp.) W TEPEABUTAIONIMECS C MCIOJIb30BAHUEM
Kpecaa-KOJISICKA, C TMOMOUIBI0 CHEUUATbHBIX MPUCIOCOOJECHUN I XOJbOBI
(KOCTBUIM, TPOCTH PA3JIUYHOM CJIOKHOCTH), a TakKe 0e3 HCMHOJIb30BaHUS
ACCHUCTHUBHBIX YCTPOWCTB U MPUCIIOCOOICHUN;

Jluma ¢ HapymieHUsIMH 3peHHMsl OTHOCSTCS K JIUIAM C CEHCOPHBIMU
HapymieHussMu. K 3Toil kaTeropuu TpakJlaH OTHOCSTCA JIMIA, WMEIOLIUE
pas3IMuHbIe COYETAHUsSI CEHCOPHBIX HAPYIIEHWM: TMOJIHOE HApYIIEHUE 3PEHUs
(abcomoTHas W MpaKkTU4YeCKast CJIENOTa), TIepeIBUTAFOIITHECS
MPEUMYIIIECTBEHHO C TIOMOIIBIO TPOCTH, COOAKU-TIOBOIBIPS,, 4YeJIOBEKa-
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MOBOJIBIPS WJIM ACCUCTEHTA; YaCTUYHOE HapyllIeHHe 3peHus (CIadoBHUACHUE),
MEPEIBUTAIOLTNECS U OPUEHTUPYIOUINECS, KaK MTPABUIIO, CAMOCTOSITENIBHO;

Jlnna ¢ HapylieHHMeM CJIyXa OTHOCSTCS K JHMIIAM C CEHCOPHBIMU
HapyueHusaMu. K 3Tolt kateropuu rpaxiaaH OTHOCATCS TaKxKe JIUIA, UMEIOITNe
pa3MYHbIE COUETAHUSI CEHCOPHBIX HAPYIIEHUU: MOJHOE OTCYTCTBHE CIIyXa C
HapyIIEHUEM PEUH, YACTUYHOE HAPYIIIEHUE ClTyXa, COXPAHUBILIKE PEYb B TOU WU
WHON CTENEeHM; Pa3IMYHbIE COYETAHWS CEHCOPHBIX HApYUICHUW M PEUYEBBIX
HapyLICHU;

Jluma ¢ KOrHUTUBHBIMU (MHTEVIEKTYAJbHBIMH, YMCTBEHHBIMH)
HAPYLWIEHUAMH — OTO JIHMIA, UMEIOIIHNE HApYUICHUS HWHTEIUIEKTa, BBICIINX
MICUXUYECKUX TPOIECCOB (MBIIUICHUS, TaMSTH, BOCHPHATHS, BHHUMAaHUS),
UCIIBITHIBAIONIUE TPYJHOCTH B OPUEHTAIMM Ha OOBEKTE, BBHIPAKEHHH CBOMX
noTpeOHOCTEH, BepOATbHON KOMMYHHMKAIIMH, MTOHUMAHUHM OOJBIINX O00BEMOB
uH(dOpMaIry, BKIIOYas YCIOBUA U MOPSAOK MPEIOCTABICHUS YCIYT;

Jinma ¢ TAKeJBIMH HAPYLIIEHHSIMH Pedyd — ITO JIMIA, UMEIOIIHE
HapyLICHUs MUCbMEHHOM MU YCTHOW peuYM, IPOSBIIAIONIMECS B paclaae yxe
CIOKMBIIENCA KAaK NMCbMEHHOM, TaK W YCTHOW pPe4Yd,  paccTpOMCTBaAxX
roj0coo0pa3oBaHusl, ApTUKYIISINH, 3BYKOIIPOU3HOIICHHS, TEMIIa U TJIaBHOCTU
peuH, JEKCUYECKUX U TPAMMATHUYECKUX HAPYIICHUSX, TPYAHOCTAX MOCTPOCHUS
CBSI3HOTO BBICKA3bIBaHMUS, HEIOCTATOYHOCTU (HOHEMATUUECKOTO BOCTIPUSTHS,
cnerupuueckux aedexrax muchMa u YTeHHSI.

Jluna ¢ orpaHuYeHusiMM B OOIIEHUM M KOHTPOJIE 32 CBOMM
MoBeJIeHUeM — HTO JIIAa C PacCTPOMCTBAMHU ayTUCTUUYECKOTO CIIEKTPA.

CUTYALIMOHHASI IOMOIIb UTHBAJIUJIAM PA3JIMUHBIX
KATEIOPUM

4.1.Cumyauyuonnasa nomouwib UHEAIUOAM C HAPYUWIEHUAMU QYHKUULL
ONOPHO-06U2ameIbHO20 annapama (UHEAIUO NEPedsULaAemca HA KONACKe, C
HOMOWBIO CREYUATbLHBIX RPUCNOCOONIEHUTL 01 X00b0bl (Kocmbliu, mpocmu
Pa3UUHOIL CLOHCHOCU)).

OcHogHble nOmpedOHOCmU JTUY C 08U2AMEITbHBIMU HAPDYUEHUAMU:
MOMOIIb ITPH BXOJIE B 3/IaHUE U BBIXOJE U3 37aHUs,

MOMOIIb TP TIEPEBIXKEHUU T10 3/IaHUIO,
ITOMOIITb TTPH COCTABIICHUH ITMCHbMEHHBIX 00paIleHui (JOKyMEHTOB),
MIOMOIIIb TPU CaMOOOCTY>KUBAaHUH.

OmeemcmeeHHbLIL 34 OP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOU ROMOUU
UHBAIUOAM C HAPYWEHUAMU PYHKUUIL ONOPHO-06UZAMETbHO20 Annapama.
BBIXOJUT Ha YJIUILY;
y3HAaeT 11eJ1b TTOCEIIEHUS;

YTOYHSIET B KAKOW MOMOIIM HYXKJIa€TCS TPaKIaHUH;



OKa3bIBA€T ITOMOIIIb ITPU BXO/IE B 3/1aHUE, OTKPBHIBAECT BXOHBIE JIBEPH;
COOOIIIaeT PYKOBOJICTBY O MOCEIICHUHU YUPEKICHUSI 00pa30BaHus FPakIaHUHOM
C OTPaHUYCHHUEM TIEPEIBIKCHHUS;

IIPY PACIIOJIOKCHUH KaOWHETa Ha 2 ATa)ke U BhIle HHOOPMHUPYET PYKOBOIUTEIIS
(cmernuanucra) 0 HeOOXOJIUMOCTH BbIX0OJIa Ha 1 3Tax 31aHus;

MIOMOTAET 3aMOJHUTh HEOOXOIUMBbIC TOKYMEHTHI,;

OKa3bIBACT IMOMOIIL MPH TMOCEIICHUH TyajieTa JI0 BXOJHOW JIBEpH B TYyalleT,
OTKPBIBAET U 3aKPHIBACT JBEPD;

OKa3bIBAET MOMOIIb MPU BBIXOE U3 3[aHUS YUPEKACHUS 00pa30BaHus;

Ilpu o6wenuu c n0O0bMU, UCHBIMBIGAIOWUMU MPYOHOCHIU NPU
nepeoeusceHuu HeodXo00UMO NOMHUMD:

JIroboe MHAMBHAYAIbHOE TEXHUYECKOE CPEACTBO peaduiuTaiuu (TpOCTH,
KOCTBIJIM, XOJYHKH, KPECIO-KOIsICKa M T.JI.) — 3TO COOCTBEHHOCTb U 3JIEMEHT
JUYHOTO MPOCTPAHCTBA YEJIOBEKA; HE HY)KHO OpaTh 3TH CPEJICTBA, MepeMelaTh
MX WU T.I., HE MOJYYMB Ha TO pPa3pelICHHs CO CTOPOHBI YEJIOBEKa C
HMHBAJIUIHOCTBIO.

HeobOxonumo Bcerja crpamimBaTh, HY>KHA JIM TIOMOIb, HPEXKAE YeM
okazaTh ee. Ecnu mpeayiokeHre 0 MOMOIIM MPUHSITO, HEOOXOJIUMO CIIPOCHUTb,
YTO HY)KHO JIeJIaTh, U 3aTE€M YETKO CIICIOBATh HHCTPYKITHSIM.

Ecau monyyeno pazpernieHre nepeaBuraTh KOIsICKy, HEOOX0IMMO CHadasia
KaTuTh ee MeeHHo. Komsicka ObicTpo HaOMpaeT CKOpOCThb, M HEOKHUIAHHBIN
TOYOK MOKET IIPUBECTH K IOTepe paBHOBecHs. Henb3st 0010KkaunBaThCs Ha HEe,
NOATAJIKMBATh HOramMu 0€3 pa3perieHusl.

HeoOxomumo Bcerma yOexaaTbCsi B JIOCTYIHOCTH  MECT, Kyja
3aIIAaHUPOBAHO MOCEIIICHHE, Y3HABATD, KAKUE MOTYT BO3HUKHYTh MPOOJIEMbI WU
Oapbephl U KaK X MOKHO YCTPAHUTb.

Ecau cymecTByoT apXuTeKTypHBIe Oaphephl (HalpuMep, JECTHUIIA WU
oopatop), crexayeT MpeaynpeauTh O HUX, YTOOBI YEIOBEK MMENI BO3MOXKHOCTH
3apaHee CIJIaHUPOBATh CBOM MapIIPyT.

Ecau BO3MOXKHO, ClIeAyeT pacioaoKUThCS TaK, YTOOBI JTUIa OOIIAFOIITUXCS
(B TOM ymcIe 4eloBeKa Ha KOJIACKE) OKa3ajuCh Ha OJHOM YpPOBHE, HarpuMmep,
CeCTh PSIJAOM Ha CTyJ, 4YTOOBI 4YEJIOBEKY Ha KOJSICKE HE MPHUIIIOCH
3aMpPOKUJIBIBATH TOJIOBY (3TO HEYJ00HO, M MPU HEKOTOPBIX BUJAX HAPYIICHUU
HEBO3MOKHO).

[Ipy BBIMOJIHEHUN OOBIYHBIX JCUCTBUU MO CaMOOOCITYKUBAHUIO, JIFOIU C
HapyIIeHUAMH (YHKIIMA BEPXHUX KOHEUYHOCTEHM, KaK IPaBHIIO, HCHIOJB3YIOT
UMEIOIITHECS BO3MOKHOCTH BEPXHHUX KOHEYHOCTEH JTMOO UX KYJIbTEH, IPOTE30B,
a TaKXXe TMOJIb3YIOTCS CHeHaTbHBIMU TEXHUYECKUMHU CPEACTBaAMHU, HaCaJKaMH 1
np.; MPU OTCYTCTBHHM PYK WM 3HAYHUTEIHHO BBIPAKEHHOM HaApYHICHUU HX
GyHKIIMNA HEpPEKO MPHUCIOCAOIMBAIOTCS BBIMOJHITh OOBIUHBIC IS BEPXHUX
KOHEYHOCTeH (PYHKIIMM HIKHAMH KOHEUHOCTSMH, pPTOM. BaxHo 1pH



B3aMMO/JICUCTBUUA C YEJIOBEKOM C WHBAIUJHOCTBIO B TaKUX CIydasix, He
CMYIasiChb, BOCHPUHUMATH O3TH JIEUCTBUA KaK €CTECTBEHHBIC. 3J0pOBasCh,
3HAKOMSICh C YEJIOBEKOM C MOPAXKEHUEM BEPXHUX KOHEYHOCTEH MPUEMIIEMO
MOkAaTh PYKY, BOCIIOJIb30BABIIUCh €r0 COXPAaHHOW PYKOM (TMpaBO¥ WIIM JIEBOM)
JIU00 TEUCTBYIOIIUM ITPOTE30M.
4.2. Cumyayuonnasa nomouib UHEANUOAM C HAPYUIEHUAMU 3DEHUS
OcHoeHnvle nompedHOCMU TUY, C HAPYULEHUAMU 3PEHUA:
MOMOIIb MTPY BXOJIE B 3/IaHUE U BBIXOJE U3 37aHU,
MOMOIIb [TPY OPUEHTALIUHU BHYTPH 3/IaHMUS,
MOMOIIIb MIPY COCTABJICHUHU MTMCbMEHHBIX 00paIlleHuil (JOKYMEHTOB),
MOMOIIIb MTPU CaMOOOCTYKUBaHUH.
OmeemcmeenHwlil 3a OP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOU HOMOULU
UHBAIUOAM C HAPYUIEHUAMU 3PDEHUA
BCTpPEYAET MOCETUTEIIS B COJTHIE3AMUTHBIX OUKaX U ¢ OEJION TPOCTHIO HA YIIUIIE
(Ha BXO/i€ B 3/1aHHUE);
y3HaeT LeJb MOCEIICHUS;
npejyiaracT moMoIllb;
€CJIM TTOCETUTEIb COIJIAIIACTCSl Ha OKa3aHUE TTOMOIIH, TO OTKPHIBAET BXOIHBIC
JIBEpH;
IIOMOIaeT BOMTHU B 3JlaHUE;
€CJIM TIOJTy4aTeNb YCIYT NpeIBapUTEIbHO 3aMKMCaH, COMPOBOXKAACT 10 KAOMHETAa,
NPEUIOKUB TPAXKIAHUHY C HAPYUIEHUSIMU 3PEHHSI B3SThCS 3a JIOKOTh WIIH
npeamsieybe, He 3a0bIB TOMHTEPECOBATHCS, C KAKOW CTOPOHBI MY JIYUIle UJITH;
npu oOpaiieHuu O0e3 3amucu, COOOIIaeT CHEHHAINCTY O IoJydaresie
YCIIYT; COMPOBOXKIAET B KAOMHET JIJIsl PEIISHUs BOTIPOCa;
0 HEOOXOJMMOCTH OKa3bIBAaET MOMOIIL MPU OPHUEHTALIUM B KaOWHETE; MpH
HEOOXOAMMOCTH  KOHCYJIbTAIlMM  JPYyroro  CICIHANINCTa  COMPOBOXKIAET
noJTyJaTesisi YCIyr B MEPEBIKCHUH MO KaOMHEeTaM, Ipeajiaras TpakKJaHuHy C
HApYIICHUSMH 3PEHHUS B3STh €ro 3a PyKy MOBBIIIE JOKTS JUIsl TOTO, YTOOBI BO
BpeMs JIBIDKCHHS TPKIAHWH C HAPYIICHUSIMHU 3pEHUS ObLT HA MOJIIIara mo3aiu
HEro;
pyU HEOOXOJIMMOCTH 3HAKOMHUT CO BCEMHU HAJIMUCSIMU B OpraHU3alldd, B TOM
qyuciae OOBSICHAET O HAJIMYUM HAAMUCEH, BBIMOJHEHHBIX pelbe(pHO-TOUCUHBIM
mpudTom bpaitns;
NpPEeIOCTaBIsIeT WH(POPMANUIO TpaXTaHWHY C HAPYHICHUSIMH 3pCHHS B
JOCTYITHOU 1Sl HETO (hopme;
pU HEOOXOAMMOCTH OKa3bIBAET MOMOIIb NMPU MOCEIIEHUHU TyalleTa 10 BXOIHOU
JIBEpU B TYalJIET;
B KaOMHETE OKa3bIBACT MTOMOIIh B OPUEHTAIINH;
MIOMOTaeT 3aMOJHUTh HEOOXOIUMbIC TOKYMEHTHI;



COINPOBOXKIACT TpaKJaHMHA C HapYIIEHUEM 3pEHHs K BBIXOAY; OKa3bIBaeT
TIOMOIIIb TPY BBIXOJIC U3 37aHUS.

Ilpu ob6wenuu c 1100bMu ¢ HapyuwieHUAMU 3PEHUA C/1e0yem NOMHUMD:

O HeoOxoauMocTH 0003HAUYUTH (haKT OOpaIIeHUsI K HE3pAYEMY YEJIOBEKY,
HaIrpuMep, MPOCTO JOTPOHYBIIKCH JO €ro Iieya U (Wid) Ha3zBaB ero (eciu
U3BECTHO MUMS M OTYECTBO), a TAKKE MPEAJIOKUTH CBOIO TOMOIIIb.

[Topoiing k He3psAuEeMy YEJIOBEKY, HY>KHO 00s3aTeIbHO Ha3BaTh ceOsl U
IPEJICTaBUTh APYTHX COOECEIHHKOB, a TAaKXK€ OCTaJbHBIX MPHUCYTCTBYIOIIMX
(mpu HEOOXOAUMOCTH, YTOYHUTH HE TOJBKO HMEHAa, HO U JOJIKHOCTH,
HaMepeHus, 1enu oOpaiieHus). [lpu xenaHuu mMOXaTh PyKy, HEOOXOIUMO
ckazatb 00 3ToM. Ecnum HeoOXoauMMoO 3aBEepUIMTh pPa3roBOp, OTOWUTU OT
HEBUJIAILIETO YEJIOBEKA, HY)KHO MPEAYNPEIUTh €ro 00 3TOM.

[Ipy BO3HUKHOBEHHU MPOOJEMBI B OKAa3aHUHM TOMOIIU HEBUIALIEMY
YeJIOBEKY, CTOUT CIPOCUTh €ro O XapakKTepe MOMOIIM MU, HE CMYILIasACh,
MOTPOCUTh TMOJICKa3aTh, KaK €€ OKa3aTh, JUOO MPUTIACUTh KOMIIETEHTHOTO
COTPYJHUKA JIsI OKa3aHUS TAKOW MOMOIIIH.

Eciu He3psumii uyenoBek BBIpa3Ui TOTOBHOCTh MPHHITH IOMOIIb U
HY)KJAeTCsi B CONPOBOXKIEHWHU, HYXKHO  TPEIJIOKUTH €My  B3ATb
COIPOBOXKIAIOUIETO 3a PYKY (HampuMmep, COTHYB PYKY B JIOKTE€, IMPEIJIOXKHUTh
WHBAJIMY JIEPKaThCS 3a HEE BBINIC JIOKTS, 3a MPEAIICYbe U JBUTATHCI UYyTh
10331 COIMPOBOXKAAOIIEr0 (MpeanouTuTenbHo). [lpu BecTpeue npencraBuThbes
nepBbIM. [IpencTaBissa yenoBeka ¢ HapyIICHUEM 3peHUsl (MJIU 3PEHHS U CIIyXa)
4eNoBeKy 0e3 yKa3aHHBIX HapylIeHUI, U HAa00OpOT, CIeayeT COPUEHTUPOBATH
€ro B CTOPOHY COOECEeHHIKA, Ha3BaTh CE0s U IPYTHX.

[Ipennarast momoIs, BCTaTh C MPOTHUBOMOJIOKHON CTOPOHBI OT PYKH C
TPOCTHIO U JJaTh BO3MOKHOCTh HE3PSIUEMY YEJIOBEKY B3ATh BaC MOJ PYKY.

[Ipenmaras HE3psUeMy 4YEIOBEKY CECTh, HE HYXXHO yCaXHBaTh €ro, a
HAMpaBUTh PYKy Ha COWHKY CTyJa WM NOAJOKOTHUK. He BoauTh 10
MOBEPXHOCTH €r0 PYKOM, a JaTh BO3MOXKHOCTh CBOOOJHO MOTPOraTh MpeaMeT.
Ecnu Bac mompocunu momMoub B3STh KaKOW-TO MPEAMET, HE CIEAYET TSIHYTh
KHUCTh YEJIOBEKa C HAPYIICHUSMHU 3pEHUS K PEeIMETy U OpaTh €ro pyKou 3TOT
peaIMer.

Ocy1ecTBisisi TOMOIIb, CIEAYET HAIPAaBIIATh YEJIOBEKa, He CTUCKUBASI €TO0
PYKY, HITH B OOBIYHOM TEMIIE, HE XBAaTaTh YEJIOBEKA C HAPYIICHUEM 3PCHHUSI U HE
«TalIUTh» €ro 3a COOOM.

Cnemyer ommcarh KpaTko, rie Bbl Haxoautech. [Ipemymnpexnats o
MPENSTCTBUSIX: CTYINEHSAX, JIyXKaX, SsMaX, HU3KUX MPUTOJIOKAX, TpyOax H T.II.

He ocraBnsaTe denmoBeka ¢ HapyHIEHHMEM 3pE€HHUS B  OTKPBITOM
IPOCTpPAHCTBE, HE mpexynpeauB. Ilpu yxome HEOOXOIWMO TPHUBECTH €ro K
OpUeHTHPY (HampuMep, K MECTy OXHJIaHHs), e OH OyAeT 4yBCTBOBaTh ceOs
OoJee 3aUIIEHHO U YBEPEHHO.



He cnenyer nepememiarb mMeOenb, HOKYMEHTBl U APYrue OOBEKTHI, HE
npeaynpeanuB 00 3TOM, HE OCTABIAThH JIBEPU MOJTYOTKPHITHIMHU.

[Ipy HEOOXOAMMOCTH TPOUECTh UTO-TUOO0 HE3PAUEMY YETIOBEKY, TOBOPUTH
HE0OXOAMMO HOPMAJIbHBIM T'OJIOCOM U HE MPOITyCKaTh HH(OPMAIIHUIO.

Ecnu 3T0 BaXHBIN JOKYMEHT, HE HYKHO JJ11 YOSIUTEIHLHOCTH JaBaTh €T
norporarek. [Ipu 3TOM HE 3ameHsiTe yTeHue nepeckazom. Korma Hespsunit
YeJIOBeK JOJDKEH TOAMHCaTh JOKYMEHT, MpOYUTalTe €ro o00s3aTenabHo.
NHBaMMAHOCT, HE OCBOOOXKIAET CJENOr0 4YeJOBEKa OT OTBETCTBEHHOCTH,
0OyCJIOBJIICHHOW JOKYMEHTOM.

Bcerna HeoOxonuMO o00pamiatbCsi HEMOCPEACTBEHHO K HE3pAYEMY
YEJIOBEKY, a HE K €ro 3psiuYeMy KOMIaHbOHY.

Korpga mpoucxoaut oOleHre ¢ TPYIIONW HE3PSYUX JIFOJICH, HE ClieIyeT
3a0bIBaTh KaXJbIH pa3 Ha3plBaTh TOTO, K KOMY oOOparmiaerech, JHOO
MPUTPAruBaATHCS K HUM.

N36eraiiTe paciibIBYaTHIX ONPEACICHUN U HHCTPYKIIUH, KOTOPbIE OOBIYHO
COTIPOBOK/IAKOTCS JKECTaAMU.

[Ipu nepemenieHur HY»KHO TIPEAYIPEAUTH COOECETHUKA.

[Ipu oO11ieHNU BIIOJTHE HOPMAJIBHO YIOTPEOJISITH CIIOBO «CMOTPEThY. s
HE3PSIUYET0 YEIOBEKA ITO O3HAYAET «BUJIETh pPyKaMU», OCS3aTh.

[Ipu cmycke wiM moabeMe MO CTyNEeHbKaM HEO0O0XOJUMO TMepeMeniaTh
HE3PSYEro MEPIEHANKYISIPHO K HUM, [IEPEIBUTASICh, HE JIENIaTh PHIBKOB, PE3KHUX
JIBUOKCHUM.

4.3 Cumyayuonnas noMouyb UHEAAUOAM C HAPYUIeHUEM CIyXd

OcHoeHnble nompedHOCIMU TUY, C HAPYUIEHUEM CYXA:

MIOMOIIb TIPY BXOJIE B 3/IaHUE U BBIXOJE U3 37aHus (IPpU HEOOXOAMMOCTH),
MOMOIIIb TTPY OPUEHTALIUY BHYTPH 3/1aHMUS,
MOMOIIIb MPY COCTaBJICHUU MMUCbMEHHBIX 00paIieHui (J0OKyMEHTOB).

JInst L ¢ HapyLIEHHEM CiIyXa CUTyallMOHHAsi MOMOIIb 3aKI04YaeTcsl B
MIOMOIIIN CYPAOTIEPEBOIUMKA WITH CIIEIIMATTNCTA, 00YUYEHHOTO OCHOBAM KECTOBOM
pedu, Ipu OOIIEHNUU W COMPOBOXKACHUH TPAKIaHWHA 0 TEPPUTOPUH U 3[TAHUIO
YUPEKICHHUS.

YuuteiBas OTCYTCTBHE CYpJONEPEBOJUYMKA W TMPU YCIOBHH, YTO
CYpJIOTIEPEBOIUMK HE COMPOBOXKIAET JIUIIO C HAPYIIEHUEM CIIyXa, COTPYIHUKHU
MPEIOCTABISIOT MHOOPMAIIUIO TPAXKIAHUHY C HAPYIICHUEM CIIyXa TUCbMEHHBIM
CHIOCOOOM.

OmeemcmeenHblil 3a OP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOU NOMOUU
UHBAIUOAM C HAPYUWEHUEM CIYXA'

VYBUAEB OCETUTEIISI C HAPYILICHUEM CITyXa, U3BIACHSIOIIETOCS C MOMOILBIO
YKECTOBOTO S13bIKA, M UCIIBITHIBAIOIIETO TPYJHOCTH MPH BXOJIE B 3/1aHUE:
YTOYHSIET B JIOCTYITHOM JJIs JIMIIA C HApYyIIEHUEM ciiyxa hopMe, B KaKoi
MIOMOIIY OH HY>K/IA€TCS U 1EJIb MTOCCIICHHUS;



COOOIIaeT pyKOBOJCTBY O IMOCEHUIEHNUHU KIIMEHTA C HAPYIIEHUEM CITyXa;

€CJIM MOJTy4YaTesb yCIyT IpeIBapUTEIbHO 3aliCaH, COMPOBOXKAAET 10 KaOUHETA
PYKOBOJIUTEIS (CTICIUATUCTA);

IPEI0CTaBIIIET HEOOXOAUMYIO HHPOPMAIIHMIO FPAKIaHUHY C HAPYILIEHUEM CITyXa
B JIOCTYITHOM ISl HETO (hopMme;

py HEOOXOAMMOCTH 3HAKOMUT CO BCEMU HAJIMUCSIMH B OpraHU3aIlNY;
3HAKOMUT C MUChbMEHHOU MH(OpMaLiei 0 TPOBOJUMBIX B YUPEKICHUU
00pa3oBaHUs MEPONIPUATHSIX;

npu oOpareHnu 0e3 3aucH, COO0IaeT PyKOBOIUTEIIO (CIIEUATNCTaM) O
NoJIy4aTesie yCIIyT, COPOBOXKAAET B KAOMHET AJIs pEUIeHUsI BOIPOCa;
OKa3bIBACT MOMOIIIb B 3aMIOJTHEHUH IOKYMEHTOB;

M0 OKOHYAHUHU TOCEUICHUS YIIPaBICHUsI 00pa30BaHusl COMPOBOXKIAET
noJty4aTesisi yCIyr A0 BbIXOJIa;

OKa3bIBAeT MOMOIIIb MPU BbIXOE U3 3AaHUS.

Ilpu obowenuu c ruyamu c Hapywienuem cayxa Heo0Xo0umMo NOMHUNMb:

CymiecTByeT HECKOJBKO THIIOB M CTENEHEH TIIyXOThl. HekoTopeie He
CIIBIINIAT WJIM HE BOCIPUHUMAIOT YCTHYIO pe€db M MOTYT Pa3roBapuBaTh TOJIHKO
Ha KECTOBOM s3bIKe. J[pyrue MOTYT CHBIIIAaTh, HO BOCIPUHUMAIOT OT/AEIbHBIC
3BYKH HenpaBwiIbHO. C HUMH HYXHO TOBOPUTH HEMHOTO TpOMYE M YeT4e
OOBIYHOTO, TOI0MPAst MOAXOJAIINI YpOBEHb I'pOMKOCTH. HekoTopeie yTpaTunu
CHOCOOHOCTh BOCIIPUHUMATDH BHICOKME YaCTOThI — pa3roBapuBasi C HUMH, HYKHO
JMILb CHU3UTh BBICOTY Tosoca. C KEM-TO ONTUMAaeH MEeTOo]l 3anucok. Eciu BbI
HE 3HaeTe, Kakoil crmoco0 MpeanoyecTb, MocrapaiTech y3HaThb 3TO Yy CaMOTO
riyxoro. Ecium BO3HMKaIOT NpoOJeMbl B YCTHOM OOIIEHUH, NPEAJIOXKHUTE
coOeceTHUKY UCIOJb30BaTh APYroil cmoco0 — HamucaTh, Harmeudaratb. He
ropopute: «JlagHo, 5TO HeEBaxHO...». HeoOxoaumocTu HAWTU MeCTO, TliE
BJIMSTHUE MOCTOPOHHUX LIYMOB WJIM Pa3rOBOPOB APYIHX JIOAEH MUHUMAIBHO.

YtoObl TIyxol WM CIa0OCHBIIIANINN COOSCEIHUK JIyUIllle TOHSII,
pasroBapuBasi ¢ HUIM, CMOTPUTE MPSAMO Ha HEro, 4TOObI OH OJJHOBPEMEHHO BHUET
Bauie Juio (ryobl) U «cablam pedb. ['oBopute sicHo U MeaneHHo. He HyxHO
KpU4aTh 4YTO-TO, OCOOCHHO B yx0. Mcmomiw3yiiTe BBIpaKeHHE U, JKECTHI,
TEJOJBUKEHUS, €CIIM XOTUTE TIOTYEPKHYTh WM MPOSICHUTH CMBICT CKa3aHHOTO.
[TomHMTE, YTO HE BCE JIOAM, KOTOPBIC IJIOXO CIBIIIAT, MOTYT YUTATh MO Try0am,
a Te, KTO 3TO YMEET, XOPOIIIO MPOYUTHIBAIOT TOJIBKO TPU U3 JECSATU CKa3aHHBIX
BaMHU CJIOB.

Pacronoxutbest HEOOXOAUMO TaK, Kak yJOOHO YEJOBEKY C HapyILIEHUEM
ciiyxa (CO CTOpOHBI CpPeACTBAa MHAMBUAYAIbHOTO YCHUJICHHUS 3ByKa, HANpOTHUB
UCTOYHHUKA CBETA, TAK KaK SIPKOE COJHIIE WU TEHb MOTYT ObITh MIOMEXAMHU U T.1I.).

Y6eautnces, uTo codeceHUK cMOTpUT Ha Bac.

OO6miasice, CMOTpeTh B TJia3a coOecelHMKa, TakK Jierde MpPOBOIAUTh
CUMTBIBAHUE C T'yO0.
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JInsi mipuBIIeUeHUsST BHUMAHUS, HEOOXOJAUMO IIJIABHO MOMaxaTh PYKOW B
1oJie 3peHust JIM0O CerKa KOCHYThCA €ro Iieda (HE CO CIIUHBI).

Bonpocsl HykHO (hOpMyIHpPOBaTh TaK, YTOOBI OTBET OBbLIT OJHO3HAYHBIM.

[Ipu wWCHIONIB30BaHMM >KECTOBOTO S3bIKAa WM JaKTUIIsA OOpamarbes
HaIpPsIMYIO K COOECETHUKY, a HE K MEPEBOTUUKY.

Ecnu cymiecTByIOT TPYITHOCTH ITPU YCTHOM OOIIEHUH, TPEIOKUTD IPYTrOi
dbopmar, HanpuMep MUCbMEHHYIO PEUb.

4.4, CumyayuonHaa nomMouib UHEAIUOY C OZPAHUYCHUAMU 6 00U|CHUU
U KOHmpoJe 3a c6oUM NOGeOeHUeM

OmeemcmeeHnHblIl 3a OPZAHUZAUUIO OKA3AHUSA CUMYAUUOHHOU NOMOULU
UHBAIUOAM C 0ZDAHUYECHUAMU 6 0OU{eHUU U KOHMPOTe 34 CBOUM
nogeoenuem:
BCTpEYaeT MHBAIUA;
Y3HAET 1EIb TOCEUIECHUS;
CONPOBOXKIAET (OKA3bIBAET MOMOIIb COMPOBOXKIAIIUM HUX JHUIAM [pHU
BO3ZHMKAIOIINX 3aTPYAHEHUSAX) U IOMOTaeT OPUEHTHUPOBATHCA (BXO//BBIXON);
cO00IIIaeT PYKOBOJICTBY O MOCECIICHUH KJIUEHTAa C OTPAHUYEHUSIMH B 00IEHU U
U KOHTPOJIE 32 CBOUM MOBEJIEeHUEM;
€CJIM TIOJTy4aTeNb YCIYT MPeBApUTEIHLHO 3aITUCaH, COTPOBOXKIAET 10 KaOWHETA;
npu obOparieHud 0Oe3 3amucH, COOOIaeT PYKOBOIUTEIIO (CICIUAINCTaM) O
MoJIy4aTelie yCIyT, COMPOBOXKAACT B KAOWHET sl pEIlIEHUs BOMPOCa,;
OKa3bIBAET ITOMOUIb B 3aMIOJTHEHUH JIOKYMEHTOB;
10 OKOHYAHWU TMOCEIIECHHUS] OpTraHU3allMi COMPOBOXKIACT MOJydaTeNsl yCIyr 10
BBIXO/1A;
OKa3bIBAET MTOMOIIIb MPU BBIXOE U3 3AaHUS.

4.5. Cumyayuonnas nomMowlb  UHEAAUOY C  KOZHUMUGHBIMU
(unmenneKmyanbHbIMUu, YMCHEEHHBIMU HAPYUICHUAMU)

Ochoenvle nompeodoHocmu Uy c KOZHUMUBHHIMU
(unmenieKmyanbHbIMu, YMCHEEHHBIMU HAPYUICHUAMU):
MOMOIUIb MTPU BXOJIE B 3/IaHUE U BBIXOJE U3 3aHU,
MOMOIIIb TTPY OPUEHTALIUY BHYTPH 3/1aHMUS,
MOMOIIb TIPY COCTABJICHUHU MUCbMEHHBIX 00pallleHHi (JIOKYyMEHTOB).

OmeemcmeenHwlil 3a OP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOU NOMOWU
UHBAIUOAM C UHMEIEKMYATbHbIMU (YMCMEEHHBIMU) HAPDYUWEHUAMU:
YTOUHSIET, B KaKOW IMOMOIIM HYXJAETCAd TPaXJaHWH C HUHTEIUICKTyalbHbIMU
HApYIICHUSIMU;
1EJb MTOCEIECHHUS;
COMPOBOXKJIAECT TPAXKIAHMHA C MHTEIUVIEKTYaJIbHBIMU HAPYUICHUSMHU JI0 MECTa
pacriojio)keHusi KaOWHeTa W IpeAocTaBisieT MHGOPMAIIMIO B JOCTYITHOM IS
Hero ¢opMe O TMOpsAKe OKa3aHWs YCJIyr W JAPYryl 3ampaiiuBaeMylo
IPaKIaHMHOM MH(POPMAIIUIO;
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IIOMOTa€eT 3alO0JHUTh HEOOXOUMBIE TOKYMEHTBHI;

IpY HEOOXOAMMOCTH OKa3bIBAET MOMOILb IPU MOCEUIEHUHU TyaseTa 10 BXOJHOU
JIBEPH B TYaJIET;

COMPOBOXKAAET rPakIaHNHA C UHTEIJIEKTYaJIbHBIMU HAPYIICHUSIMH K BBIXOJTY;
OKa3bIBAET MOMOIIb MIPU BBIXOJIE U3 3[JaHUA.

Ilpu obwenuu c auuamu, uUMEOWUMU UHMENNEKMYATbHBIMU
HaAPYWeHUAMU HeOOX00UMO NOMHUMD:

O HeoOXOaUMOCTU CMOTPETh B JIUIIO COOECEIHUKY, MOJIEPKUBAST
BU3YaJIbHBI KOHTaKT. BMecTe ¢ TeM He clielyeT HacTauBaTh Ha MOJEPKaAHUU
3pUTEIBLHOTO KOHTAKTA, €CJIA 3TO HE KOM(OPTHO COOECETHUKY .

Cnenyer mnposiBUTH TEpIIEHHE, TAaKT, BHUMATEIbHO OTHOCHUTBCS K
cobeceTHUKY, OOCYXKJIaThb BCE HEOOXOAMMBIE TEMBbI, IIPU ITOM HE CTApaThCs
3aBEIOMO MPUHMKATH €r0 BO3MOXXHOCTH MJIU €r0 JOCTOMHCTBO, HE TOBOPUTH KaK
ObI CBBICOKA, HE TOBOPUTH PE3KO, JaKE €CIIH JIJIsl 3TOr0 UMEIOTCS OCHOBAHMS.

[Ipu pasroBope B MPUCYTCTBUU YEJIOBEKA C YMCTBEHHBIMH HapyUICHUSIMU
HE JIONYyCKaTh YINIOMHHAHUS €r0 B TPEThEM JIMIE, a TakKe TOro, 4TO OH He
MOHUMAET CMBICIT CKa3aHHOTO MEXK]ly MHBIMU JIIOJbMU (JIaK€ B ClIydasix, KOorja
Opu UX OOUIEHUU UCIOJNb3YETCS CJOKHAsl JIEKCUKA, MNpo(ecCuOHAIbHbIE
TEPMUHBI, IJTUHHBIE (Ppa3bl, 00pa3HbIC BHIPAKEHUS U T.11.).

Ecnu 4ennoBek, MMEIOIMIMI ICUXUYECKUE HAPYLIEHUS, PACCTPOEH, CIETYET
CIIOKOMHO CIIPOCUTH €0, YEM EMY IIOMOYb.

Hcnonb30BaTh SICHBIM S3bIK, BBIpAXaTbC TOYHO M MO Jely, He
UCIIOJIb30BaTh JIJIMHHBIX (Ppa3, CIOBECHBIX IITAMIIOB, OOPa3HBIX BBIPAKEHUU U
CJIOXHBIX CMBICIIOBBIX 000pOTOB. ['0BOpsI 0 3a1auax MM MPOEKTE, pACCKa3bIBATh
BCE «I10 LIaramy, 1aBaTh COOECETHUKY BO3MOKHOCTb OCMBICIUTh KaXK/IbIN 1IAar.
BbITh TOTOBBIM MTOBTOPUTH HECKOJIBKO Pa3.

CrnenyeT MOMHUTh, YTO JIOAU C HApYUICHUSIMHU YMCTBEHHOT'O pPa3BUTHS,
COXPAHMBIIKE JEECIOCOOHOCTh, BIIpaBE CaMu JeliaTh OCO3HAHHBIA BHIOOP:
IPUHUMATh [TOMOILb WM HET, AaBaTh JIM COTJIACHE Ha MOJIyYeHHUE KaKOU-JInOo
yCIyTHU, NMPUHUMATh HMHbBIE PEIICHMs, a TakXKe MOAMUCHIBATH HEOOXOJMMBbIE
JIOKYMEHTHI;

HayunaTe roBopuTh, TONBKO YOEIMBIIHUCH, YTO COOECEIHUK 3aKOHUMJII
CBOIO MBICIIb, HE CTECHATHCS IMEpPECHpOCUTh, B CiIy4yae HEIONOHUMAaHMS,
NOMNPOCUTh TPOU3HECTH CIIOBO B 00siee MEUIEHHOM TEMIIe, BO3MOXHO, IO
OyKBam.

B ciiyuae HexBaTku BpeMeHHU, U3BUHUBIIUCH, JJOTOBOPUTHCSA 00 0OIIEHUN
B IPYro€ Bpemsl.

B pasroBope C 4elOBEKOM, HCIHBITHIBAIOIIMM TPYJHOCTH B OOILIEHUH,
CJIylIaTh €ro BHUMATENbHO, ObITh TEPIEIUBBIM, TOKAATHCS, KOT/Ia YEJIOBEK caM
3aKOHYUT (Ppa3zy, HE MOMPABIATH €ro U He JOrOBapuBaTh 3a HETO.
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['oBOpUTH B pOBHOM, HETOPOILIUBOM TEMIIE, UCIIOJIb3Ysl MOHITHBIE CIIOBA,
MPOU3HOCS UX YETKO U Jieniasg Oosiee JJIMHHBIE May3bl, HHTEPECOBATHCS, BCE JIU
MOHATHO, YYUTHIBATh MPOJOIKUTEILHOE BpeMsi, TpeOytolee g OOILIECHUs C
HEKOTOPBIMU KaTETOPHSAMU JIFOJICH C MHBAJIUIHOCTHIO.

4.6. Cumyayuonnas nOMouwLb UHEATUOAM C MANHCEIBIMU HAPYUIEHUAMU
peuu

OcHoeHble NOMPEOHOCHU TUY, ¢ MANHCETABIMU HAPYUEHUAMU Dedll:

MIOMOIIb MPU BXOJIE B 3/IaHUE U BBIXOJIC U3 3/1aHU,

MIOMOIIb [TPY OPUEHTALIMY BHYTPH 3/1aHUS,

MIOMOIIb MPU COCTABJICHUU MUChbMEHHBIX 00pallleHUH (JOKYMEHTOB).

OmeemcmeeHHbLIL 3a OP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOU NOMOUWU
UHBAIUOAM C MANHCETBIMU HAPYULEHUAMU DeUU:

OTBETCTBEHHBIM 3a OpraHU3AIUMI0 OKa3aHUs CUTYAIIMOHHOW ITOMOIIH
COTPYIHUK ympaBieHus (J1f000H [Opyrod COTPYAHHMK YIIPaBICHHS), IIPH
oOpallleHNH K HEMY IOCETUTENS C TSKEIBIMU HapYIICHUSIMHU PEUH:

YTOUYHSIET, B KAKOW IMOMOIIU HYXKJAETCsl TPaXKJaHUH C HAPYILICHUEM PEUH;

11€JIb TTOCEIICHMS;

MpU HEOOXOJUMOCTH 3HAKOMHUT CO BCEMHU HAJMKUCSIMU B YIPABJICHUU
oOpa3oBaHus,

Ipyu  HEOOXOAMMOCTH  CONPOBOXKIACT TpaXKJaHWHA C  TSKEIBIMHU
HApyIICHUSMH pPEUYM JO0 MeCTa pacIoJOKECHUs KaOWHEeTa, MPEeaoCTaBisSeT
nH(pOpMaIUIO TPAKIAHUHY C TSDKEIBIMU HAPYIICHUSIMH PEYH B JOCTYITHOM IS
Hero ¢opmMe O TOpsIKEe OKa3aHWs YCIyr W JAPYryl 3alpaiiuBacMylo
rpa’kJaHUHOM UH(OPMAIHIO;

-[IOMOTaEeT 3aMO0JIHUTh HEOOXOAUMBIE JJOKYMEHTHI.

Ilpu ob6wenuu c nuyamu ¢ mANHCENBIMU HAPYUIEHUAMU pedlU
Heo0X00UM0 NOMHUMDb:

Henb3st urnopupoBarts J10/1€i, KOTOPBIM TPYJIHO TOBOPUTh.

Ecnu y yenoBeka mpoOaeMbl ¢ peublo, 3TO HEOOsA3aTEIbHO O03HAYAET, YTO
OH UMEET HapyLICHUs CIIyXa.

He cnenyer nepeOuBaTh M MOMPABIATH YEIOBEKA, KOTOPHIM HCIBITHIBAET
TPyAHOCTH B peud. HaumHaTh TrOBOPUTH HYKHO TOJIBKO TOT/a, KOTJAa OH
3aKOHYMII CBOIO MBIC]Ib.

He crout meITaThest yckopuTh pasroBop. Cieayer 3apaHee OTBECTH Ha
Pa3roBOP C YEIOBEKOM C 3aTPYHEHHOM peubio 0oble BpeMeHu. Eciu BpemeHnu
HEJI0CTaTOYHO, JyYIll€, U3BUHUBIIIUCH, JOTOBOPUTHCS 00 OOIIIEHUH B IPYroM pas.

Heo6xoammo 3amaBaTh BOMPOCHI, KOTOPBIE TPEOYIOT KOPOTKHX OTBETOB
WJIY KUBKA.

Ecnru He ypanoch TMOHATH COOECENHMKA, HYXXHO TOIMPOCUTh €ro
MIPOU3HECTH CJIOBO B 00Jiee MEIJIECHHOM TeMII€, BO3MOXHO, 1o OykBam. He ctout
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oracaTbCs OTPHUIATENIHON pEakiMu 4YeloBeKa, BeJb OH 3HAeT O CBOMX
npobJiemMax ¢ peyblo.

Ecnm 3arpynHeHa ycTHas pedb, HCIOJIB30BaTh APYTHE BO3MOXKHOCTH
nepenayn MHGOpMAUK JJIsi 00ecrieueHusl MOHUMAaHUsl — MHUCHMEHHYIO pedb,
’KECTHUKYJISAINIO, TEMOHCTPAITHIO.



